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Entrepreneurship is one of tHeeydrivers of every economy arttius the global economy

on various level§European CommissioA018b).Looking at entrepreneurshifpom a
science, technology & innovation (Sgdjnt of viewbusinesses are one of the key drivefs
demanddriven policies that aim for successidéa development, innovation development

& innovation diffusion.

This papers divided into 7 parteach delving into a specific stypic. Part 2 &3 will firstly
examine the importance of business and staptincubabrs for the societyandthey will

establish the relevance of business incubators towards the Sustainable development Goals
(SDGs).

The burth part will set the context of Limburg and Maastricht as a business and innovation

hub with a set of facts and statistics for a better understanding of the environment.

Part 5,6 & 7 will examine the case of Starters Valley as a business incubaaastricht,
the Netherlands and its contribution towards the SDGs usinglifea¢xamples. Finally, the
paper will end on a note of the future of busingssubators in oussocieties in fostering

partnerships and building synergic relationships.

2. Backqgr ound

By having mor¢han 9% of all European businessessasall and medium enterprises
(SMEs)SeeFigurel) in all European countrieshis creates a wide sphere of influence on
different levels of policymakingaround Europ€European Commission, 2018BMEs

provide two out of three of the private sector jobs (about 65 million people) and contribute
to more than half of the total valuadded ly businesses in the EUufBpeanCommission
2018b. The European Commission sees SMEs as a backbone of thedfueconomy,
contributing to wealth and economic growth, next to their role in innovation and R&D
(2018b)
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Enterprises FTE GVA
Total % SME Total % SME Total % SME

EU28 22346 729 99.8 133767348 67.0 6184825 57.5
Belgium 566 006 99.8 2718 355 70.1 189 086 62.2
Bulgaria 312608 99.8 1872997 75.5 18 246 62.3
Czech Republic 1007441 99.9 3521520 69.8 84142 56.0
Denmark 213358 99.7 1602 105 65.0 119936 62.5
Germany 2189737 99.5 26401395 62.5 1385501 53.3
Estonia 58408 99.7 393 545 78.1 9338 749
Greece 726 581 99.9 2198 986 86.5 54703 72.8
Spain 2385077 99.9 10923323 73.9 434156 63.0
France 2882419 : 15495621 3 890597 s
Croatia 148573 99.7 1002 905 68.3 19115 54.8
Italy 3825458 1 14715132 : 646 476

Cyprus 46 139 99.9 224915 s 7864 )
Lithuania 141893 99.8 835630 76.2 12155 68.5
Latvia 91939 99.8 573 580 78.8 9269 69.2
Luxembourg 29 265 99.5 242533 68.3 19 250 70.7
Hungary 528519 : 2430681 : 46 497 g
Malta 26 796 99.8 119224 79.3 3548 74.9
Netherlands 862 697 99.8 5359446 66.7 310022 62.9
Austria 308411 99.7 2671477 68.0 164 976 60.5

Figure 1:Percentage of Small and Medium Enterprises (SMES) in European economies (Eurostat,
2012)For full table see Appendix 1

Businesdncubators play an important role in the development of innovative new ventures
and diffusion ofinnovation. If the Netherlands ainte contribute to the achievement of the

9 dzNP LIS strategy whare the ambition was formulated to make the European Union the
most competitive and dynamic knowledd¢pased economy in the worldntil 2030, these
organisationdhave to be at the core of theconomictransformation(European Commission,
2018a).At the moment thebusiness &tart-up incubator community in The Netherlands
well differentiated, but the majority of théncubators are lesthanten yearsold, with most

of them being <5 years old.

3. Why are business incubators relevant for the SDGs?

The Netherlands also has to work towards achieving the Sustainable Development Goals
(SDGs) to be able to be held accountable towards is global promises. Buildingsysteco
for entrepreneurs &social entrepreneurs whose mission is through their technickilg
economic and social advancements to contribute towards the achievement of the SDGs

(UNDP, 2018). Incubators globally generally contribute towards the establishment of
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into economic growth and decent work. They also contribute to the SDG 9 in a form of
fostering innovation and enabling industry and infrastructure to grow and feed into other
SDGs. Finallit,will be discussed latelbusinessncubators are one dhe most effective tools

to foster dialogue, build partnershigSDG 12and create synergies that as seenfaure 2
contribute towards the achievement of other SD&gially, because the achievement of any
single SDG is possible only through collaboration of regions, nations, citiegiaeds and a

wide range of actors.

Figure 2 The structure of the Sustainable Development Goals (UNDP, 2018)

4. Entrepreneurshipn the Province ofLimburg &the City

of Maastricht

To bring Europe back to growth and higher levels of employment, Europe needs more
enterpreneural spirit and an increase in the numbeenfrepreneurs (European Commission,
2018).The Euregion Maas Rhein(For map see Appendix 5 one of the most produive
regions of the EU with almost 4 million people and 5 universities &BBR of 109 bin. EUR
(See Figure)1(Province of Limburg, 2017n Limburg75% of the growth located in the

municipal areasnostly connected to the growth of SMEs and stapt ae a result of cities
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and urban agglomerations attracting talent and knowledge providing the mobility on the

labour market and business environment (Province of Limburg, 2017).

Region Population, mIn inhabitants GDP, EUR bin Universities, number
40
6
8
5
12
6
j2

0
Figure 2 The population, financial capital and number of universitiedifierent Regions.
(Province of Limburg, 2017)
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This financial and demographic evolution however leaves the Province of Limburg with
Several challenges and opportunities thate targeted as a part of the 2020 strategy.
(Province of Limburg, 2017)he pravince has therefore mapped the challenges and
opportunities of Limburg which is also to a significant extent applicable to the city of

Maastricht (Figure 3).
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Challenges ... ... Opportunities
= Limited employment mobility = Potential GDP Growth
= Mismatch supply & demand in = Superior knowledge position
employees market s Critical mass
* Low labor participation = Triple helix collaboration
* National borders limit open = CBRIS (Cross Border Regional
market, co-creation and Innovation Strategy)
innovation
= Transnational ecosystem
= National borders cause different . Tt endt
Laws/Regulations/adm. practices . y _
T~ = Geographical embedding
= |mago - -~

Figure 3:Challenges and Opportunities of the Limburg province (Province of Limburg, 2017)

Despite the Challengethe Region of MaaRhein has been increasing its innovatpmiential
and the number of cutting edgeethnologies has been increasing over the last 15 years. The
number of patents rose frorbelow 6 000 in 2000 to over 11 000 in 201%whe share of

the cuttingedge technologies increasing over 6 times (Figure 4).
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Preliminary Technology Analysis in the Euregio Maas-Rhein
Cutting edge technologies with sharp increase in recent years and higher share of world-class innovation than in traditional technologies

Cutting Edge vs. Traditional Technologies in Maas-Rhein World-class innovation in Maas-Rhein in 2015
12°000 9000
® cutting edge technologes
8 traditional technologies 8000
10000
7000 Srest
Bworld class patents
B000 6000
S000
6000
4000
4000
3000
2000
2000
1000
0
0
2000 2003 20006 2000 2012 201
nung edge technologies radonal lechnologes
Number of Patents in 2015 in traditional technologies (Wipo definition) and 40 BAK Quality of innovation measured on the basis of the technological relovance of each indmvidual
cutting edge technologies in Euregio Mass Rhein patent in the regon, with the top 10% patents in each technology defined as workd-class patents.

Figure 4:PreliminaryTechnology analysis in the Euregion M&idsein (Province of Limburg,

2017)

Analysing furtheion a higher granularity on a municipal level thiy @f Maastricht with its

MHAN nnn AYKFIOAGEFYGas KAAG2NAOIE AAIYATFAOL yOf
development of the wider regioMaastrichtUniversity as the biggest educational instituion

with its 16 000 students wher&6% eing fromother countries than Mtherlandsand an

endowment of 378 milliorthe University plays as a key partner in educating enterpreneurs

and future startup owners and contributing with a wideange of researcl{University of

Maastricht, 2013).

The effort to onnect state, businessess and education has been adtargling goal and
challenge for the regioriThe Triple Helix Agreemergsulting into Brightlandsf 600 million
Euros that includes the education and research sector represnted by the Maastricht
Uniwersity, the public sector represented by The Province of Limburg and Private sector that
euqally contribute towards developing the region into an internationally competitive

environemnt where business gociety flourishes.

e el 4 .
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This ha lead to the businegnvironemeit understanding the synergies in supporting
enterpreneurs and establishing businesscubators and support centers for starting

enterprenerus.

The coalition agreement signed in 2014 also puts the support of enterpreneurs on their
agendad avisibily chedtive, innovative and enterprising, full of innovative forms and
LI | OSa 2F OdzZ (dzNB | y R O@ynicifalty o2 MelasiiEht2@g) G NBE LINS y

It further specifiesthatd L yy 2 @1 G A @S | LILINR | OK (2 & dayllJ2 NIi Ay 3
aSGUGAY 3 dzLd Ay Odzo I { 2 NEBhodicebbldugpdided anditaS Sy (G NS LINS y
9YUNBLINBY SdzNE KA L) Ay sdeveldp@ment Miihidpsity bfdViaagstfichta | | & G N
2014).

Setting up an incubators for startups and small businessess that prokeleecesystem and
supporting networkin the topics of financing, knowledge and growth and therefore in the
recent 5 years 4 incubators have been set up in the city of Maastricht and this number is
further increasingPart5 is therefore going to look at a specific case of Starters Valley as an
example of an innovation that contributes to the well being of the society and further

advances the synergies that different actors have been building.

5. Enterpreneurship in Maastrich The Case of STARTBERS&.LEY

Starters Valley is business, socianterprise& startup incubatorof currently 1000n? and

a community centre established in 2016 with an aimooS & G | 6 f A & KA ysistein & dzLJLJ:
that with its networks, spaces, financiebnnections and knowledge can support starting
SYGSNIINSYSdzZNE Ay GKSANI 22dzyNBe G AgadpuiRaf 4O f
analysing the case study Nando Ngandu who is thE@mder and investor of starters Valley

has been intervewean the 30" of May 2018to gain further inisights into their mission,

motivaiton andactivitiesg K2 Qa a Gl G SYSyidiagiencedh £ f 0SS T dzNI KSNJ

o =
WS
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GThe major benefit of Starters Valldy2 a | I & G NA OK (i Q ais vary'sifiblgi G A 2 v

Maastricht in itself is really a hub, it's an attraction space, it is very geographically well

located. The first factory in the Netherlands startedd&&r Maastricht, however you

can have every year 280 thousand qualified people coming the region yearlyut if

there are not enough support systems for their ideas and businesses they leave and
take away their potential, knowledge, skills and netwadidksther places. If we find

only 1% who can stay it's really an amazaogtribution towardsgrowth to have and

that's why we have teovork on it.If you can find a place where all the stakeholders are
coming together all livée Yy R O 2 y (i NR dvidzgae. XhEQ@preneudstary”

their businesses, the municipality retains talent, the university get companies that can
implement their ideas into practice, and the government gets paid taxes and this is our

major benefitto the societyand in he end everybody winand everybody is happsy

STARTERS

Photo 1 The Interior of Starters Valley Located on the top floor of the Entre Deux shopping mall
(AuthorQ &hotd,2018)

The major roadblock that entrepreneurs face when starting their business in Maastricht is
lack of funding, high living costs, lack of necessary netwta&k,of information on
entrepreneurship, lack of accessible office spaceg@uidance. Starters Valleherefore

aims to tackle these problems and provide solutions for the community of entrepreneurs.

As seen orfrigure 4 Starters Valley has decided to map the main challenges faced by

entrepreneurs in the city of Maastricht and wider region and providailar-made solution

@ 1 e § .
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to their needs to ease their access to market, funding, knowledge, networks and unlock

their growth potential.

91 Lack offunding 9 Connectingentrepreneurswith

9 Highliving costs potential investors

9 Lack of necessary networks 9 Financialsupport schemes

M Lack of nformation on 1 Networking events
entrepreneurship 91 Courses on entrepreneurship

9 Lack of accessible and flexible 9 Flexible and affordable office spac
office space available for rent also for a short

91 Lack of external motivation and period of time
guidance 9 Guidance and coaching of starting

entrepreneurs

Figure 4:Stariers+ | f fABalysis®@f Challenges and Solutionstaft-ups faced in

Maastricht(Sourceinterview with Nando Ngandu)

The Role that Starters Valley plays in the science, technology, innovation policy strategy
framework of Maastrichts mainly aimed on creating synergies through supporting starting

entrepreneursin various forms building a community enthusiasts.

AdWe attract moreof the young entrepreneursyho want to open their businesses or

those who have alreadyassed the startp phaseFrom bookkeeping to services and

website designergou can find entrepreneurs of different kintf you need a

bookkeeper you need a website, if you have akieeper, you need a website, we are

often the facilitator of deals, because the young generations are more aware, of all

these opportunitiesand we conect them Today Information isnore accessible than
anyothertimel YR 0 KIF Q& gKé& $S ONBSI éxhangelocallNe Y2 (1 S
so business &ociety can both benefi#® (N@andu, 2018)
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This approch towards positively@oiting synergies has been used in numerous cities and
provinces of the Netherlands with a relatively high success fidie.number rose fromd in

GKS wnnnQa (2 cy NBIAAGSNBR o0& (0KS 5dziOK Ly
increasing (2018)tarters Valley also acts as a creative space utilising recycled materials for
furniture using a part of its space aseeative exhibition space connecting art talent with

potential investors and partner businessess.

Photo 2:Exhibition in Starter¥alley(AuthorQ shotd. 2018
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Photo 3:Using Recycled materials fagniture ! dzi K2 NDa LK 2022 HAMy DD

Photo 4:Recycled materials Internal Design of the Starters valley Incubator Imé&geHor® photo,
2018)
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Entrepreneurship brings creative idelsit are being put into practice to generate added

value for the economyenvironment &society(UN, 2018)The highest contribution towards
the SDGs according to its<€ounder Nando Ngandu lisidging communities, businesses,
social entrepreneurs throughuilding partnerships (SDG 1af)d exploring synergies that
can contribue towards their growth and impact in their societies through creating added
value. This added valumntributes towards achieving the SDG8 in enabling economic
growth and contributing towards better working conditions also hamdhand with

contributing towards the SDG i@ fostering innovation and developmental infrastructure.

DECENT WORK AND 9 %ﬁmﬂ.ﬂm‘m 12 RESPONSIBLE 1 PARTNERSHIPS

ECONOMIC GROWTH FORTHE GOALS
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Looking further however in their offices full of recycled bottles used as a filler for furniture
or EURpallets used as tables, basis for coaches or wall decoratidrusingmaterials after

its life to decorate the spacdSee Photo 1, 3, #)e can see a clear contribution towards
establishing a community of circutaconomyminded people that wilbe inspired to
implement the ideas of circular econorfirimarily SDG 12jto their business mods| save
costs &the environment. Having one institutions contributing to such a strong extent
towards the SDGs gives hope for the future in a form of more agile, growiagp&nsible
businesses and social enterprises that by tkeies contribute towards the SDGs on larger

scales in their organizations.

sy
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To conclude Starters Valley is a prime example of how innovative, environmentally friendly
solutions &buildingnew business & social entrepreneww@mmunities ca lead towards a

set of strong positive examplédar the city of Maastricht, the Province of Limburg and

European companiesn connectioto i KS { dzadl Ayl 6f S 5S@St 2LIYSyi
2020 strategy Starters Valley sets a new set of standards in lbotit towards social

change, economic growth, innovations, circular economy and building communities and
partnerships on different levels with a widange of state, norgovernmental, educational

& business actors towards providingreore-sustainable conected way of lifecontributing

to several SDGs at the same time

Finally towards the future the UN should actively promote institutions that are making a
strong positive change as prime examples towards inspaihgr businesses, social
enterprises and communities towards the full implementation of SDGs in the local

communities so the world can have a more sustainable way of life.
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9. Appendices

Appendix 1: Map of the Euregion Maas - Rhein (Province of Limburg, 2017)

Appendix 2 : The Share of SMEs in the European economy in EU28 member
states (European Commission, 2018)
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